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1. OBIIME ITOJIOXKEHUA

1.1. IIpaBuna BHYTPEHHErO pacmlopsika i MOTpeOuTeNel MEIUIIMHCKUX YCIYT SBISIOTCS
OpPraHU3allMOHHO-IIPABOBBIM JIOKYMEHTOM JUIsl NMAIMEHTOB, Pa3pabOTaHbl B COOTBETCTBUM C
denepanbabpiM 3akoHOM Ne323-D3 ot 21 nHosiOps 2011r. «O06 ocHOBax OXpaHBl 370POBbS
rpaxknaan B Poccuiickoit @eaepanuny, «O 3amure npas moTpeduTeneii», MHBIMA HOpPMAaTUBHBIMH
aktamu (nmanee — IlpaBunma) «OOO HerocynapcTBEHHOE YUpeKIEHHE 3ApaBOOXPAHEHUS
«Kmunuka «entp JHK»» (nanee — YupexaeHue) — 3T0 perjaMeHT, ONpeaesonuid OpsI0K
oOpamieHus MoTpeduTeNss MEAMLMHCKUX YCIYyr B YUpexKIeHHe, €ro InpaBa M OOSI3aHHOCTH,
IpaBUiIa IMOBEJIEHUs B YUPEKICHUH, OCYUIECTBICHHME BBbIJAaUM CIPABOK, BBIIUCOK U3
MEIULMHCKOM JOKYMEHTAlMM W pacHpOCTPaHSIOIIMKM CBOE JEHCTBHE Ha BCEX JIULI,
oOpamfarmuxcs 3a MeIUIUHCKON TOMOULIbIO.

Hacrosimue IlpaBuna o0si3aTenbHBI A7 NIEPCOHANA U MAIMEHTOB, a TaKKe MHBIX JIUIL,
oOpaTuBLIMXCS B YupexaeHue, pa3padoTaHbl B LEISIX peaau3aly, IPeIyCMOTPEHHBIX 3aKOHOM
npaB TMalWeHTa, CO3JaHus HaumOosee ONarompHUATHBIX BO3MOXKHOCTEH OKa3aHHMS IMalUEHTY
CBOEBPEMEHHOM MEIMIIMHCKON TOMOILM HaUIeXkalero oo0bemMa u KauecTna.

1.2. IlpaBuia BHYTpEHHEIO pacnopsiika JUisl IallMEHTOB BKIKOYAIOT:

- OGmIue MmoyIoKEeHUS

- [Topsimok oOpareHus naueHTa;

- [IpaBa u 00s13aHHOCTH NAIIMEHTA;

- [IpaBuna noBeeHNs MALMEHTOB U UX 3aKOHHBIX MIPEICTAaBUTENIEH B Y UpEXKICHUN;

- [Topsimok pasperieHust KOHQIMKTHBIX CUTYalUi MEXAY YUpPEXICHUEM U NallUEHTOM;

- [lopsimok mpenocTaBiieHUss HHOOPMAITMH O COCTOSIHAM 3J0OPOBbS MAIMEHTA,

- [Topsi0K BbI1aun CIPaBOK, BBIMMCOK U3 MEIULIMHCKOMN TOKYMEHTALUU MMAlUEHTY WU

JpYTUM JIULaM;

- OTBeTCTBEHHOCTD 3a HapyuieHue [IpaBu.

1.3. IlpaBuna BHYTpEHHEro pacropsika o0s3aTeabHbl A BCEX NAIMEHTOB, HPOXOMIALIMX
o0cie10BaHUE U JICUEHUE B Y UPEIKICHUU.

1.4. IlpaBuia pasmermaroTcst Ais BceoOmiero o603peHus Ha HMH(OPMAIMOHHBIX CTEHAAX, B
MH(OPMALlMOHHBIX IAlKaXx, a Takxke Ha caite YupexaeHus B cetu «MHTepHeT»
www.dnkcentr.ru.

1.5 TlpaBwia BHYTpPEHHETO pacrlopsiika OO0s3aTeNIbHbl JJIsi BCEX IMAIMEHTOB, MPOXOJIAIINX
JeyeHHe U 00ceIoBaHue B Y UpEkKAECHUH.

1.6. C mpaBwiaMu manuenT 100 ero 3aKOHHBINA MPEACTaBUTENh 3HAKOMSTCST YCTHO.

1.67. IlpeacraBuTens MalnMeHTa JOJDKEH HMETh BBIJAHHYIO B YCTAQHOBJICHHOM MOpsKe
JIOBEPEHHOCTh Ha IMpaBO MPEJCTABICHUS HHTEPECOB NAIMEHTA. 3aKOHHBIMHU IpPEICTaBUTENs
HECOBEPIICHHOJIETHUX MIOCETUTENEHN SBIISIIOTCS UX POAUTEIN.

2. HOPAAOK OBPAIIEHUSA IOTPEBUTEJIA MEJULHUHCKUX YCJIIYT

2.1. B YupexxaeHun okas3blBaeTcs aMOyJIaTOpHast U CTallMOHAPHAS MEAULIMHCKAS TIOMOUIb.

2.2. B cnydae oOpamieHusl rpaxAaH IO 3KCTPEHHBIM IMOKa3aHUSM, MEPCOHAT YUpeKICHHS
BBI3BIBAET OpUrasly CKOpOH METUIIMHCKOI MMOMOIIM MallMeHTa AJIs TPAaHCTIOPTUPOBKYU MalleHTa B
COOTBETCTBYIOILIE MEAUIIMHCKOE YUPEKICHHE.

2.3. B ciydae oOpamieHus NalMEHTOB B YUpeXIECHHE, B OTHOLIEHMH KOTOPBIX HMMEIOTCS
JIOCTaTOYHbIE OCHOBaHHUS IoJlaraTb, 4YTO BpeJ HMX 3J0pPOBbI0 MPUUMHEH B pe3yibTare
IIPOTUBONPABHBIX JEHCTBUI, YUpEKICHHE IEPENAET CBEACHHUS B TEPPUTOPUAIbHBIE OpraHbl
MB/I Poccun 1o mecTy Hax0KIeHHUsI MEAUIIMHCKON OpraHU3alH.

24. B cnyuae oOpameHus B YUpexJeHHE MalMEHTAa C KapaHTUHHBIM HHQEKIMOHHBIM
3a00JIeBaHWEM U YCTAHOBJIEHUS MEPBUYHOIO JUArHo3a HMHQEKIHMOHHOTO 3a00JIeBaHUS WU
NoJ03peHust Ha 3abosieBaHMe, TNOJAETCS  SKCTPEHHOE U3BEIICHHE 00 HH(PEKIMOHHOM
3a00JIeBaHUHU, OCTPOM MPO(PECCHOHAIBHOM OTPABICHUH, HEOOBIYHONW pEaKIUU Ha IPUBHUBKY
(popma 058/y) B ®BY3 «lleHTp TUTHEHBI U STTUASMUOIOTHI.

2.5. Ilpu HEOOXOIWMOCTH TOJTYYEHUS MEAWIIMHCKONW TIMOMOIIM TAaIlMeHT oOpamaercs B
peructparypy YdpexaeHus, 00eCreuuBaroIlyi0 pErUCTPaIMIo MALMEHTOB HAa IPUEM K Bpady.


http://www.dnkcentr.ru/

Pexxum paboTel YupexkaeHus - ¢ moHeaeNbHuKa 1Mo naTHUIly ¢ 8:00 go 19:00 gacos, B cy0060TYy ¢
8:00 no 14:00 gacos.

2.6. [lpuem manyeHToOB BpadamMu YUpEKIEHUs MPOBOJUTCS COMIacHO rpaduky. Bpau Bmpase
MpepBaTh NPUEM MAIIUEHTOB JIJIsl OKA3aHUsS HEOTI0KHOW MEIUIIMHCKONU TOMOIIIH.

2.7. Opranuzanus npeABapUTEIbHON 3aMUCH MAllMEHTOB HA MPUEM K BpadaM OCYHIECTBIISIETCS
IPY UX HETIOCPEACTBEHHOM OOpAIIeHUH B PETUCTPATypy WK O Tenedony +7 3522 22-22-33
2.8. TlanueHTt 3amuchbIBaeTCS Ha MPHEM K Bpady C y4eToM rpaduxa ero paboThl U KEJTaHHS
nanuenTa. [lanuenTsl, oOpaTuBIINECS B PETUCTPATypy € LENbIO MJIAHOBOTO oOcienoBaHus 0e3
MpeBapUTENbHON 3aluCH Ha MpPHUEM, MOTYT ObITh IMPHUHATHI B J€Hb OOpallleHUs TOJIBKO IMPHU
HAJIMYMK y Bpaya CBOOOJHOTO BPEMEHHU B PACIMCAHUU.

2.8. Ilpu Bxone B YupexJeHHE MalUeHTy PEKOMEHIYeTCsl HaJeTh OaXuiibl UM NepeoOyThes B
CMEHHYIO 00YBb.

2.9. B xonogHoe Bpems rojia MalyeHT I0JKEH OCTaBUTh BEPXHIOIO OJEXK Ty B rapaepode. Bxon B
BEpXHEH OJIeK/Ie B MEITUIIMHCKHII KaOMHET 3arpeniaercst B J1r000e BpeMs roaa. 3a COXpaHHOCTb
JUYHBIX BelIeHl MalnueHTta BHE rapaepola aAMHUHUCTpAlus YUpEeKIIEHUS OTBETCTBEHHOCTH HE
HECET.

2.10. Tlpu oOpameHun B YUpeKJICHHE MAMCHT MPEIOCTABISIET JTOKYMEHT, YIOCTOBEPSIOMINI
mnyHOCTh (macmopt), noiuc JMC (mpu oOpamieHMH dYepe3 CTPaxOBYH KOMIIAHHIO TI0
nmporpamme  J1I00poBOJIBHOTO MemauimHckoro crpaxoBanus), CHWJIC, coobmiaer aapec
(haKTHYECKOT0 MECTa )KUTEIbCTBA M KOHTAKTHBIHN TenedoH.

2.11. Tlpum oOpameHun manuMeHTa B YUpekKJIeHHWE 3aBOAMTCA MEAUIMHCKAas KapTa, Ui
oopMmIIeHHS KOTOPOH MalMeHT COOOIIaeT CBOM MACIOPTHBIC JaHHBIE. METUIMHCKas KapTa
ABIIIETCS COOCTBEHHOCTBIO MEAMIIMHCKOM OpraHu3allid M XPaHUTCS B PErUCTparype.
MeaunuHckass KapTa Ha pyKd DAlUMEHTaM HE BbAAeTCs, IepelaeTcss B KaOWHET Bpaudy
aaMuHHCTpaTOpoM. CaMOBOJIBHBIN BIHOC METUIIMHCKOM KapThl 3aperiaeTcs.

2.12. Tlpu odopmileHUHM MEIMIIMHCKOW KapThl IMAIMEHT 3allOJIHSAET coryiacue Ha o0paboTKy
MEPCOHANBHBIX JaHHBIX U MACIIOPTHYIO YaCTh B MH(OOPMHUPOBAHHOM JOOPOBOJIBHOM COTJIACHHU HA
MEAMIIMHCKOE BMEUIATEIbCTBO.

2.14. B cny4ae HempeIBHUIEHHOTO OTCYTCTBHUS Bpaua M JPYTrUX Ype3BbIYANHBIX OOCTOSTENHCTB,
aJMUHHUCTPATOP NPEAYIPEKIAET 00 3TOM NAUEHTA IIPU NEPBON BOZMOXHOCTH 110 KOHTAKTHOMY
TeneoHy, YKa3aHHOMY MalMEHTOM MpPH 3alKCy Ha MPHUEM, a MpU SBKE MallMeHTa MEePEHOCUT
BpeMsl Ha OJIMKalIIyI0 CBOOOJHYIO JaTy.

2.15. Tlpu HEBO3MOXKXHOCTH MPHUOBITH Ha MPHEM B COTJIACOBAHHOE BPEMs, MAIMEHT 00s3yercs
YBEIOMUTh YUpekIeHHe Mo TenedoHy B BO3MOXKHO KOPOTKHE CpOKU. B cinyuyae omosmanus
naueHTa Ha nmpueM Oosee yeM Ha 15 MUHYT, aAMHUHHCTPATOP UMEET MPaBO MEPEHECTH BPEMS
npueMa Ha OnuKailllyro CBOOOJHYIO J1aTy, a OCBOOOJUBIIEECS BpeMsi IpHEMa MPEIIOKUTh
JIpyroMy MalueHrTy.

2.14. TlanueHT OXHIAeT BpeMs MpHeMa B xoJule YupexaeHus. [larMeHT BXOIUT B KaOWHET
Bpaua 1o ero NMpUrIalieHuo. 3anpemniaeTcs BXOAUTh B KaOMHET Bpaya 0e3 MpuUrIalieHus, Koraa
TaM UJET IPUEM.

3. IPABA 1 OBA3AHHOCTHU MALIUEHTA

3.1. [Ipu oOpamnieHny 3a METUITUHCKOM ITOMOIIBIO U €€ IMOTYICHUH TTAIUSHT UMEET MIPaBo Ha:
3.1.1. YBaxuTenbHOE U TYMaHHOE OTHOIIEHHE CO CTOPOHBI PAOOTHUKOB YUPEXKJIEHUS U IPYTHX
JIUIT], Y9aCTBYIOMIMX B OKa3aHUW MEIUIIMHCKON TIOMOIIIH;

3.1.2. Ilonyuenue unpopManuu o GaMUINKA, UMEHU, OTUYECTBE, JOJDKHOCTH €T0 JIeHallero Bpaya
U JIPYTUX JIUI], HEITOCPEJACTBEHHO YJACTBYIOIINX B OKa3aHUHU €My MEIUIIMHCKON TTIOMOIIIH;

3.1.3. ObcnenoBanue M JIYCHHUE B YCIOBUSX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHECHHUYECKUM U
MIPOTHUBOAITHIEMUICCKIM TPEOOBAHUAM;

3.1.4. OGneryenue 601M, CBA3aHHON ¢ 3a00JeBaHUEM U (UJIM) MEAUIIMHCKAM BMEIIATEIbCTBOM,
JOCTYITHBIMU CITOCOOAMHU W CPEJICTBAMH, €CIM TAaKOBOE HE MPEMSTCTBYET TUATHOCTHYCCKOMY
poIIeCCy;

3.1.5. IlepeBoa k ApyroMy JiedamemMy Bpady;

3.1.6. Jo6poBonbHOE HHDOPMHUPOBAHHOE COTTIACKE MAlMEHTa HAa METUIIUHCKOE BMEIIATEIbCTBO
B COOTBETCTBHUH C 3aKOHOATECILHBIMH aKTAMH;



3.1.7. OTtka3 or oka3aHus (IpeKpalleHus]) MEIUIUHCKOW MOMOIIH, 32 UCKIIOYEHUEM CIIy4aes,
NPEIYCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU;

3.1.8. OGpartenue ¢ xano00i K JOJPKHOCTHBIM JIUIIAM Y UPEKICHNUS;

3.1.9. Coxpanenue pabOTHUKaMU YUpexaeHus B TaiiHe uHpopMamu o (akre ero oOpamieHus
32 MEJMIMHCKON MOMOILBIO, COCTOSTHUM 3/10pPOBbS, IUAarHO3€ M MHBIX CBEACHMM, MOJyYEHHBIX
Opu ero oOCIeNOBaHMM U JICYCHHUH, 3a HCKIIOYEHHEM CIy4aeB, MPeayCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU;

3.1.10. ITony4yenue B HOCTYHHOH it Hero (Gopme MoaHONW MH(GOPMAIMKA O COCTOSHHUHM CBOETO
3JI0pOBbS, IPUMEHAEMbIX METOJIaX JUAarHOCTUKU U JICYEHHS, a TaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKET OBITh TIepeana NH(HOPMAIIUS O COCTOSIHUU €T0 37I0POBbS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMaTh MEpBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;

3.2.2. CBOEBpEeMEHHO 00paIaTbcs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHUKAM, APYTHM JIUIAM, YYaCTBYIOIIUM B
OKa3aHWUU MEJMIMHCKON TIOMOIIIH, a TAK)KE YBaXKaTh MpaBa JAPYrux MalueHTOB;

3.2.4. IlpenocraBidTh JHIly, OKa3bIBAIOLIEMY MEIULUHCKYIO IIOMOIb, W3BECTHYIO €MY
JIOCTOBEPHYIO HH(OPMALIMIO O COCTOSIHUU CBOETO 3/I0POBbS, B TOM YHCII€ O IPOTHUBOMOKA3aHUSIX
K IPUMEHEHHUIO JICKAPCTBEHHBIX CPEICTB, AJUIEPTUUYECKUX PEAKIHIX, paHee IepEHECEHHBIX U
HACJICJICTBEHHBIX 3a00JIeBaHUAX; TMALMEHT [OJHKEH 3HaTh, YTO CO3HATEIbHOE HCKaKEHUE
UHPOpPMALIUM O CBOEM 3J0POBbE MOXKET OTPA3UTHCS HA TPABMIBHOCTH BBICTABIISIEMOTO
JMarHo3a, Ha3HA4aeMOro JICYSHHsI U MOBJIHATH Ha IPOTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBIMOJHATH MEAMIIMHCKUE MPEANHUCAHUS U PEKOMEHAAINU
JieJamiero Bpayva;

3.2.6. CoTpynHHAYaTh ¢ Bpa4OM Ha BCEX ATaNax OKa3aHUsS MEIUIIMHCKON MOMOIIIH;

3.2.7. Cobnronath npaBuiia BHYTPEHHETO PaClopsIKa Ui MAallUEHTOB Y UYpexKACHNUS,

3.2.8. [lanueHTsl mociie BakIMHALMKM, HE MOTYT NOKUAATh YupexkaeHue B TeueHuu 30- MUHYT
0e3 ocMOTpa Bpaua;

3.2.9. bepexHO OTHOCUTBCS K UMYILECTBY Y UpEKICHUS

3.2.10. ITanmeHT 00s3aH coOmroAaTh HacTosimue npaBwmia (cT.27 1.3 ¢eaepaabHOrO 3aKOHa
Ne323-®3) u npaBuna noxapHoil 0€301aCHOCTH.

3.2.11. He co3maBaTh CHUTyallud, HPENATCTBYIOIIME BBIMOIHEHUIO MEPCOHAIOM CBOUX
o0s3aHHOCTEH.

4. IPABWUJIA TIOBEJIEHUSA MAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJEN
B YYPEXJIEHUU

4.1. TTanieHTaM KaTeropuyecKy 3amperiaeTcs:

- INPOHOCUTh HA TEPPUTOPHUIO YUPEXKIEHUS OTHECTPENBHOE TIa30BOE€ M XOJIOAHOE OpYXKHE,
AIOBUTBIE, PaINOAKTUBHBIE, XUMUUECKNE U B3pbIBUATHIE BELIECTBA, CIMPTHBIC HAIIUTKU U UHBIE
IpEeIMEThI U CPEACTBA, HAJTMYKUE KOTOPHIX Y OCETUTENS JINOO UX MPUMEHEHHE (MCIIOJIb30BaHUE)
MOYKET MPEJCTABIATH YTPO3y /sl 0€30MACHOCTH OKPYXKAIOIIUX;

-HaXOJIUTHCS B CIIY’)KEOHBIX TOMELIEHUAX YupexieHus 0e3 pa3pelieHust aJMUHUCTPALUY;

- KypeHHUEe Ha KpbUIbLIE, a TAKXKE B JIFOOBIX MOMEIIEHUSAX YUPeKIACHNUS;

- OCTaBJIATH B MOMEILIEHUAX YupexkaeHus 0e3 mprucMoTpa aeren 1o 14 ner;

-pa3MelaTh B IOMEUICHUAX YUpexkJIeHHs 00bsABICHUs 0€3 pa3pelleHus aIMUHICTPAlny;

- FPOMKO pa3roBapuBaTh, IIyMETh, XJIONAaTh ABEPbMU;

- TpyOUTH MEpCOHATY YUPEKICHHUS WM MHBIM JIMIAM, HaXOIAIIMMCS B YUpexXJIeHHH; JTUOO
BBISICHSITH OTHOILIEHUS] C HUMU B IIPUCYTCTBUH JIPYTHX JIMII;

- TP HEKOPPEKTHOM MOBEJCHUM MAIMEeHTa, IPyObIX BBICKA3bIBAHUAX B aJpPEC MEIUIIMHCKOTO
NepcoHasla, Bpauy MMEET I[paBO OTKa3aTh IAllMEHTy B HAOMIOJEHUM M JIEYEHUH (Kpome
HKCTPEHHBIX CIIyYaeB);

- HaXOXKJEHHE COMPOBOKIAIOIINX, KPOME 3aKOHHBIX MPe/ICTaBUTENEH MalMeHTa, JIUI] B KaOUHETe
JIOITYCKAeTCsl TOJIBKO C Pa3pelleHus JIEYallero Bpaya U IPHU YCIOBHUU BBIIIOJHEHUS BCEX €0
TpeOOBaHUI M yKa3aHWH, 3a MCKIIOYEHHWEM CIIydaeB, IPEeIyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM,;

- 3ampemaercs AOCTYN B IOMELIECHUS YUYPEKIEHUS JIMIAM B COCTOSIHUM AJIKOTOJIBHOTO WU
HapKOTUYECKOT'O ONbSHEHUS, JIMI[AaM C arpECCUBHBIM ITOBEACHUSM.



4.2. B noMenieHusIXx YupexAeHUs HEOOXOAMMO MOANEPKUBATh YUCTOTY W MOPSAI0K. Mycop,
UCTIOJIb30BaHHbIE CPEACTBA JIMYHOM TUTHEHBI JOJDKHBI BBIOPACHIBATHCS TOJBKO B YpPHBI JJIS
MycoOpa, UCIOJIb30BAHHBIE OaXMJIbl TOMEIIAIOTCS B CHELHUAIBHYIO YPHY, HAXOASIIYIOCA B XOJUIE
VYupexaenus. bpocats Mycop 1 0axuisl Ha MOJ1 KATETOPHUECKH 3ampelieHo!

4.3. PekoMeH10BaHO COOJTI01aTh MPaBUJIa JIMYHON TUTHCHBI.

4.4. Bo Bpems snujgemuii OPBU pekoMeHayercs MCHOIb30BaTh WHIMBUIYyalbHbIE CpPEICTBA
3alUTBI: MapjeBble WJIN HWHbIC IOBA3KH, NPEIHA3HAYCHHBIC JUIS 3aIUTBI OT PECHUPATOPHOMN
UHQEKIHH.

45. Ilepen mpoBeAcHHWEM MHBA3MBHOIO BMELIATENbCTBA IALMEHT 00s3aH MOJIKMCATh
UH(POPMHUPOBAHHOE COTJIACHE, IPEABAPUTEIHLHO U3YUUB €TO TEKCT.

4.6. ITaumeHT 00s3aH He3aMEUIMTEIIBHO H3BECTHTH CBOETO JIeHallero Bpaya o0 yXyALIEHUU
COCTOSIHUS CBOETO 3710pOBbs. IIpu oTCyTCTBHM Jeualero Bpaya nepeaarb JaHHYI0 HH(PpOpMAIUo
pabOTHUKY perucTpaTypsbl WM MEIULIMHCKOH cecTpe.

4.7. Ilepconan YupexaeHUs HMMEET IpaBO YAAIUTh NallMEHTa W3 YUpEXKACHUs B cllydae
HECOOJII0JICHNS U3JI0KEHHBIX PaBUJI IIOBEJCHHUS.

5. MOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTYAIIUA
MEXAY YYPEXJIEHUEM U TAIHTMEHTOM

5.1. B ciyyae BO3HHMKHOBEHHSI KOH(JIMKTHBIX CHTyallMd TMAaUeHT (WIM €ro 3aKOHHBIN
IpPE/ICTaBUTENIb) HMEET IPaBO HEMOCPEACTBEHHO OOpaTUTbCS K TJAaBHOMY Bpady HWIIH
TeHEPAITLHOMY JUPEKTOPY Y UPEKICHHUS.

5.2. Tlpu nuYHOM OOpalIeHWH NAlUEeHT O0s3aH NPEABSBUTH JOKYMEHT YIOCTOBEPSIOIIUH
anuHocTh (macnopt). CopepxaHue YCTHOro oOpallleHusl 3aHOCUTCS B KypHan «Peructpauuun
oOpalleHii TalueHTOBY.

5.3. Ilpu yctHOM oOOpalieHu#, OTBET Ha OOpalieHHE C COTJiacus 3aWHTEPECOBAHHOTO JIHIIA
MOXET OBITh JJaH B YCTHOM (hOopMe B XOJ€ JIMYHOTO Mpuema. B ocTampHBIX Ciiydasx TaeTcs
NUCHMEHHBIN OTBET I10 CYIIECTBY MOCTABICHHBIX B O0OPALICHUN BOIIPOCOB.

5.4. TlaumeHT B CBOEM MHCBMEHHOM OOpamieHUH B OO0S3aTEIbHOM IMOPSIKE YKa3bIBacT
HaMMEHOBAHME YUYPEXKJIEHUS, B KOTOPOE HAINpaBIIsieT MUCbMEHHOE oOpaleHue, GaMIInio, UMs,
OTYECTBO JOJDKHOCTHOTO JIMIIA, €ro JOJDKHOCTh, a TaKke CBOM (aMWIHIO, UMs, OTYECTBO
(>KenaTeNnbHO TOJHOCTBIO), MOYTOBBIA ajapec, Mo KOTOPOMY JOJKEH OBITh HarpaBlieH OTBET,
yBEJIOMJICHHE O Mepeajpecanuu oOpalleHHs, U3JlaraeT CyTh HpPEUIOKEHUs, 3asABJICHUS WU
KaJO0OBI, CTABUT JINYHYIO TIOATIHCH U JIATY.

5.5. TlucebmeHHOe oOpallleHHe Tpa)xIaHUHA TOAJEKUT PErucTpallud M PacCMOTPEHHIO B
MOpSI/IKE, YCTaHOBJIIEHHOM 3aKOHOM. Permcrpanys MHCEMEHHBIX OOpalleHWd MPOU3BOANUTCS B
peructparype Yupexaenus (kab. 105) nubGo B mnpuéMHOH TreHepalbHOTO JUPEKTOopa,
pacmioioxxeHnHo# no anapecy yi. Coserckas, 1. 119. Bpems npuema: ¢ 08.00 go 17.00.

5.6. IluceMenHoe oOparieHue paccMaTpuBaeTcst B TeueHue 30 aHel co JIHS ero perucTpaunuu B
MOPSI/IKE, YCTAaHOBJICHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

5.7. OTBeT Ha MUCbMEHHOE OOpalleHne, MOCTYNMBIIEE B aJpec aAMUHUCTPALIUH, HAPABISIETCS
110 TIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIieHu .

5.8. B ciyuae ecnu B oOpallleHHMHM cOJepKaTcs BOMIPOCHI, pelleHHe KOTOPBIX HE BXOAUT B
KOMIIETEHIIMIO JOJDKHOCTHOTO JIMIA, TAnMeHTy (WM €ero JOBEPEeHHOMY JIHUILy) JaeTcs
pa3bsCHEHUE, Ky/la U B KAKOM TOPSIJIKE eMY ClIeyeT 0OpaTUThCS.

6. MIOPAAOK ITPEJOCTABJIEHUA HHO®OPMALIUU
O COCTOSHMUHA 31I0POBbA ITAIIUEHTA

6.1. Huadopmamuss O COCTOSHUHM 3JI0pOBbsI MPEJOCTABIAETCS MAIMEHTy B JOCTYIIHOMH,
COOTBETCTBYIOIIEH  TpeOOBaHUSAM  MEAMIMHCKOW  3TUKM W JeOoHTojioruu  ¢dopme
JMarHoCTUpyomuM BpadoM. OHa J0KHA COAEP)KaTh CBEIEHHS O pe3yibTaTax o0cieqoBaHus,
HaJINYMK 3a00JI€BaHUS, IUAarHO3€ U NPOTHO3€, METOJaxX OOCIIeOBaHMsI U JIE€UCHHUs], CBSI3aHHOM C
HUMH DHUCKE, BO3MOXKHBIX BapUAHTAX MEAMIIMHCKOIO BMEIIATEIbCTBA U MX IOCIEACTBUAX, A
TaKKe O Pe3yJIbTaTax MPOBEJACHHOTO JIEYEHUSI U BOBMOKHBIX OCIOKHEHHUSIX.



6.2. Mudopmarus o cocrosHUM 310poBbs IlammenTta coolmiaercs 4jaeHaM €ro CeMbH, €CIu
[TareHT B mMCbMEHHOMU (hopMe Jlall pa3pelieHre o MPeJ0CTaBICHUU TaKOBBIX CBEICHUH WiIeHaM
€ro CEMBbH.

6.3. B oTHOIIEHNN HECOBEPIICHHOJNETHUX 10 15 JIeT M JIuI, NMPU3HAHHBIX B YCTAHOBICHHOM
3aKOHHOM TIOPSIIKE HENeecnoCOOHBIMU, HH(pOpMalMs O COCTOSHHM 3/0pOBbsl IallUCHTa
IIPEAOCTABIIACTCA UX 3aKOHHOMY IIPEICTABUTEIO.

6.4. B ciydae orkasa Ilamuenrta oT momydeHuss MH(GOPMALUK O COCTOSHUM CBOETO 3/10pOBbS
JIeaeTCsl COOTBETCTBYIOIAS 3aIIUCh B MEIUIIMHCKOM JOKYMEHTALUH.

6.3. Undopmauus, coiepxamascs B MEIULMHCKONH JOKYMEHTAlMM, COCTaBJIAE€T BpauyeOHYIO
TallHy ¥ MOXET MPEeJOCTaBIAThCA 0e3 COrjacHs MalueHTa U €ro 3aKOHHBIX Ipe/CTaBHTENeH
TOJIBKO II0 OCHOBAHHAM, IIPElyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

7. HOPAIOK BbIJIAYH PE3YJIbTATOB IABOPATOPHBIX WCCJIEJIOBAHUM,
CITIPABOK, BBIIIMCOK U3 MEJMIINUHCKOU JOKYMEHTAIUU TAIMEHTY
WJIA APYI'UM JIMOAM

7.1. Tlopsimok  BbIAAYM  JIOKYMEHTOB, BBIMHUCOK M3  MEIMIIMHCKOM  JOKyMEHTAIIUH,
perjiaMeHTUPOBaH JCHCTBYIOUIUM 3aKOHOIaTEILCTBOM.

7.2. Ilo mpockOe mMamMeHTa €My MOXKET OBITh BbIJIaHA CIpaBKa O OOJIE3HW WJIM BBITHCKA W3
MEJMIIMHCKONW KapThl. Ha OCHOBAaHWMM THCHMEHHOTO 3asBJICHUS MMAIUCHTA €My MOXET OBITh
BbIJIaHa 3aBEpEHHAs KOIHS MEIMITMHCKON KapThI.

8. NOPAJOK OKA3AHUSA IIVIATHBIX MEJUIUHCKHUX YCJIYT
HNAIMEHTY WIA APYI'UM JIMIIAM

8.1. OkazaHue MIATHBIX YCIYT HACEICHHUIO OCYIIECTBISIETCS B COOTBETCTBUU C YCTAaHOBIIEHHBIM
PEKUMOM pabOThl YUpEKICHHUS.

8.2. IlmaTHble yCIyrH OKAa3bIBAIOTCS B COOTBETCTBHH C 3aKIIOUEHHBIMH C TPaKAAHAMHU HIIH
OpraHu3alUsIMM JIOTOBOPAMHU Ha OKa3aHHUE IUIATHBIX YCIIYT B MMUCbMEHHOM (opme. B norosope ¢
rpaXkJaHaMH PErJIAMEHTHUPYIOTCSI YCIIOBHS M CPOKH OKa3aHMS YCIYT, MOPSIOK pacdeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHbIE CYLIECTBEHHBIE YCIOBHUS.

8.3. Ilepen 3akioYeHHWEM JOTOBOpa MAIMEHT MOXET O3HAKOMHUTBCA C TeppuTopHaTbHON
OpOTrpaMMOIl TOCYJapCTBEHHBIX TapaHTUH OKa3aHWs MEAWIUHCKOW MomomM (Ha caiite),
NEPEeYHEM IIJIATHBIX MEIUIIMHCKUX YCIYT, HACTOSIIUMH TMpPaBUJIaMHA BHYTPEHHETO TPYIIOBOTO
pacropsiaka.

8.5. TlanmeHThl, MOJB3YIOMMECS IUIATHBIMH MEIWIUHCKUMH YCIyraMu, OOs3aHBI BBHIIOIHATH
TpeOoBaHus, 0OecreunBarole KaYeCTBEHHOE MPEI0CTaBICHUE TUIATHON METUIIMHCKOM yCIyTH,
BKIIIO4ass cooOmienre MCHOJHUTENIO HEOOXOMMMBIX [JISI HEro CBEIECHUHM, a TaKXke
YCTAQHOBJICHHbIE B YUpPEXJICHUM MpaBUia BHYTPEHHErO paclopsiika A COTPYIHUKOB H
MAIMECHTOB.

8.6. YupexeHue npenocTapisieT NoTpeOuTeNto (3aKOHHOMY NPEeACTaBUTENI0 NOTPEOUTENs) 10
ero TpeOOBaHMIO U B TOCTYITHOM 1Jis HEero ¢opMe HHPOPMAIUIO:

- 0 COCTOSIHUM €ro 3/I0pOBbsl, BKJIOYas CBEAEHHUS O pe3ysbTaTax o0cCieloBaHMs, JUArHose,
METO/ax JICYEHUS, CBI3aHHOM C HUIMH PHCKE, BO3MOXKHBIX BapUaHTaxX M MOCIEICTBHUIX
MEIUIIUHCKOTO BMEIATENbCTBA, 0’KUAAEMBIX pe3yJIbTaTax JeueHHs;

- 00 HWCHOJB3yeMBIX TPH TPEJAOCTABICHUM IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npenaparax, Noka3aHusxX (MPOTUBOMOKA3aHUAXK ) K IPUMEHEHHIO.

8.7. B cinyuae oTkaza moTpeOuTeNsl MOocie 3aKII0UEeHNs JOTOBOpa OT MOJyYEHUS! METUIIMHCKUX
ycIayr JoroBop pacropraercs. McmonHurtens HHPOpMHpYET MOTpedUTeNns (3akazyuka) o
pPacTOp)KEHUHU JOrOBOpa IO WHUIMATHBE IMOTPEOUTENS, NMPU 3TOM MOTPEeOUTENh (3aKa3uuK)
OIJIAUYMBACT HCIOJIHUTENIO (DAKTHUYECKH IMMOHECEHHBIE MCIIOJHHUTEIEM pacXojibl, CBSI3aHHBIE C
HCIIOJTHEHUEM 00513aTEeNbCTB IO I0TOBOPY.

8.8. HcnonHureneM Imocie HUCHOJIHEHUS JOrOBOpA BBINAIOTCS MOTPEOUTEN0 (3aKOHHOMY
NPEJCTaBUTEINI0 MOTPEOUTENS) MEAUIIMHCKNE JTOKYMEHTHI (KOMUU METUIIMHCKHUX JTOKYMEHTOB,
BBIMMUCKA U3 MEIUIMHCKUX JOKYMEHTOB), OTPAXKaIOLIHe COCTOSIHHE €ro 3J0pOBbs IOCIe
MOJTYYCHUS TUTATHBIX MEAUIIUHCKUX YCITYT.



8.9. 3aximodeHue JOroBopa JOOPOBOJIBHOTO MEIUIIMHCKOTO CTPaxOBaHWS W  OIJIaTa
MEAMIMHCKUX YCIYT, NPEJOCTaBIsEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOrOBOPOM,
OCYILIECTBIISIIOTCA B COOTBETCTBUHM C [ pakmanckum koaekcoM Poccuiickoi denepanni 3aKOHOM
Poccuiickoit @enepannn «O6 opranuszanuu crpaxoBoro jaena B Poccuiickoit @enepanum.

8.10. HcnonHutenb NOpeAOCTaBISECT IUIATHBIE MEIUIMHCKUE YCIYTd, KayeCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHSM JI0IOBOPA, @ IPU OTCYTCTBUM B IOTOBOPE YCIOBHUM 00 UX Ka4eCTBE —
TpeOOBaHUAM, MpPEIbsBIAEMBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu k yciayram
COOTBETCTBYIOILIETO BUJA.

8.11. IlnaTHple MEQUUMHCKHE YCIYr'M NPEAOCTABISAIOTCS NPU HAIMYUU HH(GOPMHPOBAHHOTO
JTOOPOBOJIBHOTO COTJIacHUs MOTPEeOUTENs (3aKOHHOTO MPEACTaBUTENS MOTPEOUTENs), JAHHOTO B
HOpsi/IKE, YCTAHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparnuu 006 oxpaHe 310pOBbs
rpaXKaaH.

8.12. UcnonHurtenb mpenocTaBisieT NOTPEOUTEN0 (3aKOHHOMY IPEICTaBUTENIO MOTpeOUTeNs)
10 ero TpeOOBAHHUIO U B IOCTYIHOM 715t HETo (popMe MH(OPMAIIHIO: O COCTOSIHUU €T0 3/I0POBbS,
BKJIIOYAsl CBEIEHUS O pe3yibTaTrax oO0cCielOoBaHMsA, AMArHO3€, METOJaX JICYEHUs, CBSI3aHHOM C
HUMHU PHCKE, BO3MOXXHBIX BapHaHTaX M IMOCIEACTBUSIX MEAULIMHCKOIO BMEIIATENIbCTBA,
OKUJAEMBIX pe3yibTaTax JedeHHs; 00 MCIOJb3YeMbIX IpU IPEAOCTABICHUM IUIATHBIX
MEAMLIMHCKUX YCIYr JIEKApCTBEHHBIX IIpenaparax, I10Ka3aHUsAX (IIPOTUBOIOKAa3aHUAX) K
HPUMEHEHHUIO.

8.13. B cootBercTBUU C 3akoHOAarenbcTBOM Poccuiickoil ®exepanun YupexaeHue HeCeT
OTBETCTBEHHOCTb Ie€pe]l MOTpeOuTesIeM 3a HEHUCHOJHEHHE WM HEHaJJIexallee HCIOJHEHUE
YCIIOBHI JIOTOBOpa, HecoOmroneHne TpeOOBaHWH, MPENbABIAEMBIX K METOJaM JIHAarHOCTHKH,
npoWIAKTUKU M JICUEHUs], pa3pelieHHbIM Ha TeppuTtopun Poccuiickoil ®enepanum, a Takke B
Clly4ae IPUYMHEHUS Bpesia 30pPOBBIO U )KU3HU ITOTPEOUTENS;

8.14. IloTpeburenu, Noab3yOUIMECS IUIATHBIMU YCIYraMu, BIpaBe NPeAbABIATh TPEOOBaHUS O
BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX HEHUCIIOJIHEHMEM WM HEHAJJIeKAIlUM HCIOJHEHUEM
YCIOBUH OTOBOpPA, BO3MEIEHUH yIiepOa B ciayyae NMPUUMHEHMs BpeAa 370POBBIO U KHU3HH, a
TaKkK€ O KOMIIEHCAllUM IPUYMHEHHOTO MOpAJIbHOIO Bpela B  COOTBETCTBUU C
3aKoHOJaTeabCTBOM Poccuiickoit denepannu;

8.15. Ilpm HecoOmoneHNH YUpexIeHHeM O0SM3aTeNbCTB MO CpPOKaM HCIIOJHEHHS YCIyT
noTpeOUTENs BIIpaBe HAa3HAYUTh HOBBIM CPOK OKa3aHHWs YCIYrM; HOTpeOOBaTh MCIOJHEHMS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH JOTOBOP M MOTPEOOBATh BO3MEIIECHHS YOBITKOB.
8.16. B ci1yyae HEBO3MOKHOCTH UCIOJIHEHUS YCIYT, BO3HUKIIEH 110 BUHE MOTPEOUTENs, YCIyTH
MOJIJIeKAT oryiaTe B 00beMe (PaKTUYECKH TOHECEHHBIX PACXO/I0B;

8.17. IlpeTeH3uu U CHOpbI, BO3HUKIINE MEXAY MOTpEOUTENIeM U YUpexJeHUEM, Pa3peIaroTcs
[0 COIJIAIIEHUIO CTOPOH WM B CyJEOHOM MOPSAJIKE B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

9. OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPABNJI:

9.1. ITauMeHT HECET OTBETCTBEHHOCTD 3a IOCIEACTBHS, CBSI3aHHBIE C OTKA30M OT MEIULIUHCKOIO
BMEIIATEIbCTBA, 3a HECOOJIOJEHUE YKa3aHWW (Ha3HAYEHWH U pPEeKOMEHAALNN) MEIULUHCKUX
paOOTHUKOB, B TOM YHUCIIE HA3HAYEHHOTO PEXHMMa JIEYCHUs, KOTOPble MOTYT CHU3UTh KauecTBO
MEAMIMHCKONW IOMOIIM, TOBJE€Yb 3a COOOH HEBO3MOKHOCTH €€ 3aBEpIICHHS B CpPOK HWIIHU
OTPULIATEIIBHO CKa3aThCSA HA COCTOSHUM 370POBbs MALUEHTA.

9.2. B cnyuae HapymieHus TalMEHTaMd W WHBIMH TIOCETHTENIMH Hacrosimx [lpaBumn,
OOIIIECTBEHHOTO MOpSAKA, COTPYIHUKH YUpexXJEHHUs BIIpPaBe JelaTh UM COOTBETCTBYIOIINE
3aMC€UaHus, BbI3BATb COTPYAHHUKOB IMOJIMIIH.

9.3. BocnpensaTcTBOBaHHE OCYIIECTBIEHUIO IIpolLlecca OKa3aHUs MEIUIMHCKOW IOMOIIH,
HCYBAXKCHUE K COTPYAHUKaM MG)]I/IHI/IHCKOfI opranu3anviv, APYruM nanucHTaM U MOCETUTCIIAM,
HapylIeHHe OOLIECTBEHHOIO MOpAAKa B 3[JaHUAX, CIY)KEOHBIX TMOMEIIEHHUSIX, Ha TePPUTOPHH,
MPUYMHEHUE MOPAJIBHOTO Bpella MEpCOHANy, IPUIMHEHUE Bpeaa JEJIOBOM pENnyTaluH, a TakkKe
MaTepHajJbHOro yiiepba ee UMYIIECTBY, BJIEYET OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO
3aKoHoaTenbcTBOM Pocculickont deneparuu.



