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1. OBIIME ITOJIOXKEHUA

1.1. TlpaBuna BHYTPEHHErO pacropsiika ais MOTpeOuTeNneld MEAUIIMHCKUX YCIYT SIBISIFOTCS
OpPraHU3aI[MOHHO-TIPABOBBIM JOKYMEHTOM Ul MAalMEeHTOB, Pa3pabOTaHbl B COOTBETCTBUU C
¢denepanbabpiM 3akoHOM Ne323-D3 ot 21 wnosiOpst 2011r. «O6 ocHOBax OXpaHbl 310POBBS
rpaxnaan B Poccuiickoit @eaepanuny, «O 3amure npas moTpeduTeneii», MHBIMH HOpPMaTUBHBIMH
aktamu (nanee — IpaBuna) «OO0 «llentp AHK»» (nanee — YupexxnaeHue) — 3TO periiaMeHr,
OTIpEeACIAIONIMN TOPAJOK OOpaleHus] NOTpeOUTeNsl MEIULIUHCKUX YCIyr B YUpexkJIeHue, ero
npaBa U 0053aHHOCTH, MpaBHJIa MOBEACHUS B YUPEKICHUU, OCYIIECTBICHHE BbIIAYH CIIPABOK,
BBIMHMCOK U3 MEIUIIMHCKOM NTOKYMEHTAIlMU M PAaCHpOCTPaHSIONIMN CBOE JCCTBHE Ha BCeX JIUII,
oOpallarIuxcs 3a MEIUIUHCKON TOMOILBIO.

Hacrosmue IlpaBuna o0s3aTenbHbl A MepcoHala M MAlMEeHTOB, a TaKXKE WHBIX JIHIIL,
oOpaTUBIIKXCS B YupexaeHue, pa3paboTaHbl B LIEIAX pealu3aluu, IPeIyCMOTPEHHBIX 3aKOHOM
paB MalueHTa, CO3JaHHUs Haubosee ONArompHUATHBIX BO3MOXKHOCTEH OKa3aHHUS NaIUeHTY
CBOEBPEMEHHOM MEIUIIMHCKON OMOIIY Ha/AJIeXKallero o0bemMa U KauecTna.

1.2. IIpaBuia BHyTpEHHETO pacnopsiika JUIsl MallueHTOB BKIOYAIOT:

- OO01ue noJIoKeHUs

- [lopsinok oOpariieHus NaeHTa;

- [IpaBa 1 00s13aHHOCTH NAIIUEHTA;

- [IpaBuna nmoBeieHUs MAMEHTOB U UX 3aKOHHBIX MPEICTABUTENEH B Y UpEKICHUU;

- [Topsimok pazpenieHus] KOHPIUKTHBIX CUTYAITUH MEXKTY YUPEKICHHEM U TAI[UCHTOM;

- [lopsimok mpenoctaBneHus: HHGOPMAIIUN O COCTOSIHUH 3/10POBbSI MAIIUEHTA,

- [Topsimok BbIIauM CIIPaBOK, BBHITTMCOK U3 MEAMIIMHCKON JOKYMEHTALMH MAIUCHTY WUIIN

JIPYTUM JUIaM;

- OTBeTCTBEHHOCTH 3a Hapyuienue [IpaBu.

1.3. IlpaBuna BHYTPEHHEro pacmopsjka oOs3aTeNIbHbI s BCEX MALMEHTOB, HPOXOSAIINX
o0crel0BaHUE U JICUCHUE B Y UPEIKICHUH.

1.4. IlpaBwia pa3MmemiaroTcss I BceoOmero o0o3peHus Ha WHQPOPMAIMOHHBIX CTCHIAX, B
nH(GOPMAllMOHHBIX ~TalKax, a Takke Ha caidte VYupexaeHus B cetu «UHTepHET»
www.dnkcentr.ru.

1.5 IlpaBmia BHYTpPEHHETO paclopsika OOsA3aTeNbHBI S BCEX MAalMEHTOB, MPOXOISIINX
JiedeHue 1 00clieIoBaHNE B Y UpexKICHUN.

1.6. C mpaBuiaMu manueHT Tu00 ero 3aKOHHBINA MPECTaBUTENb 3HAKOMATCS YCTHO.

1.67. TlpeacraBurenh mMalHMEHTa JODKEH WMETh BBUJIAHHYIO B YCTAHOBJIICHHOM TIOPSIKE
JIOBEPEHHOCTh Ha NPaBO MPEACTABICHHMS HMHTEPECOB MAallMEHTA. 3aKOHHBIMU MPEICTABUTENS
HECOBEPIIICHHOJIETHUX MOCETUTENEH SBIISIIOTCS UX POAUTEIH.

2. HOPAAOK OBPALIEHUSA NIOTPEBUTEJIA MEJULHUHCKUX YCJIYT

2.1. B YupexxneHun okasbiBaeTcsi aMOynaTopHas U CTallMOHApHAsI MEIULIUHCKAs TOMOLIb.

2.2. B cnydae oOpaiieHuss TpakAaH IO SKCTPEHHBIM IOKAa3aHUSAM, MEPCOHAN YuUpexIeHUs
BbI3bIBa€T OpUraay CKOpod MEIMIMHCKON MOMOIIM MallMeHTa JJIsl TPAHCIIOPTUPOBKH MAallEeHTa B
COOTBETCTBYIOIE MEAULIMHCKOE YUPEKICHHE.

2.3. B cinyuae oOpamieHMs] MAallMEHTOB B YUpexXJeHHE, B OTHOLIEHMH KOTOPBIX HMEITCS
JIOCTaTOYHbIE OCHOBaHUS IIoJlaraTb, 4YTO BPEA MX 3J0pPOBbI0 IIPUYMHEH B pE3yNbTare
MIPOTUBONPABHBIX JEHCTBUI, YupeXIeHHe IMepeaaeT CBEACHUS B TEPPUTOPUAIBbHBIE OPIaHbI
MB/I Poccuu 110 MecTy HaXOXKIACHUSA MEAUIUHCKON OpraHu3aluy.

2.4. B ciuywae oOpamieHus B YUpeXJeHHE TMalMeHTa ¢ KapaHTUHHBIM HHQEKIIHOHHBIM
3a00JIeBAaHMEM U YCTAHOBJCHMS IEPBHUYHOIO JMarHo3a HMHQEKIMOHHOTO 3a00JeBaHUS WIH
nojfo3peHus Ha 3a0oyieBaHUE, TOJACTCS SKCTPEHHOE U3BelleHHe 00 HH(EKIIMOHHOM
3a00JI€BaHUH, OCTPOM TNPO(PECCHOHATBHOM OTPABICHUM, HEOOBIYHON peakiy Ha MPHUBHUBKY
(dbopma 058/y) B DBY3 «lleHTp TUTHEHBI U ATTUACMHUOIOTHI.

2.5. Ilpu HeoOXOAMMOCTH MOJYyYEHHS MEAMIMHCKOM TIOMOIIM TMAaIUeHT oO0pamaercs B
peructparypy YupexxaeHus, 00ecreunBarolyi0 perucTpaliio NaleHToB Ha IPUEM K Bpauy.
Pexxum paboTel YupexaeHus - ¢ moHeaenbHuKa 1mo natHuIly ¢ 8:00 go 19:00 gacos, B cy0060Ty ¢
8:00 o 14:00 gacos.


http://www.dnkcentr.ru/

2.6. IlpueM manueHTOB BpayaMH YUPEKICHUS NMPOBOJUTCSA COINIacHO rpaduky. Bpau Bmpase
IpepBaTh NIPUEM NALMEHTOB I OKAa3aHUS HEOTIOKHON MEUIIMHCKOM TOMOIIH.

2.7. Opranuzanus npeABapUTEIbHOM 3aMUCH MAlMEHTOB HA MPUEM K BpadyaM OCYHIECTBIISIETCS
IPY UX HETIOCPEACTBEHHOM OOpAIlleHUH B PETUCTPATypy WK 1O Tenedony +7 3522 22-22-33
2.8. IlanmeHT 3amuchIBaeTCA Ha MPUEM K Bpady C ydeToM rpaduka ero paboThl W KEITAHHS
nanuenTa. [lanuenTsr, oOpaTuBIINECS B PETUCTPATypy € LENbIO MJIAHOBOTO obOcienoBanus 0e3
IpeBapUTeNIbHOM 3alMucy Ha MpPHUEM, MOTYT ObITh INPHUHATHI B J€Hb OOpallleHUs TOJIBKO IMPHU
HAJIMYMU y Bpaya CBOOOHOTO BPEMEHHU B PACIMCAHUU.

2.8. Ilpu Bxone B YupexAeHHE MalUEeHTy PEKOMEHIYeTCsl Ha/lleTh OaXuiibl UM NEepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xonogHoe Bpems rojia MalyeHT JI0JDKEH OCTaBUTh BEPXHIOIO OJCXK Ty B rapaepode. Bxon B
BEPXHEH OJIeK/Ie B MEITUIIMHCKHII KaOMHET 3arpeniaercs B J1r000e BpeMs roa. 3a COXpaHHOCTb
JUYHBIX BelIeil MalnueHTta BHE rapaepola aAMHHHCTpAIUs YUpeKJIeHUS OTBETCTBEHHOCTH HE
HECET.

2.10. Tlpu oOpameHun B YUpeKICHHUE IMAMCHT MPEIOCTABISIET JTOKYMEHT, YIOCTOBEPSIOMINI
mnyHoCTh (macmopt), noiuc JMC (mpu oOpamieHMH dYepe3 CTPaxOBYH KOMIIAHHIO TI0
mporpamme  100poBoJIbHOTO  MemuimHckoro crpaxoBanus), CHWJIC, coobmiaer aapec
(haKTHUECKOr0 MECTa )KUTEIbCTBA M KOHTAKTHBIHN TenedoH.

2.11. Tlpu oOpameHur manuMeHTa B YUpexkJIeHHWE 3aBOAUTCA MEAUILIMHCKas KapTa, Ui
oopmIIeHHS KOTOPOH MalMeHT COOOIIaeT CBOM MACIOPTHBIC JaHHBIE. MeTUIMHCKas KapTa
ABIIIETCS COOCTBEHHOCTHIO MEAMIIMHCKOM OpraHu3allid M XPaHUTCS B PErUCTparype.
MeaunuHckass KapTa Ha pyKd DAalUMEHTaM HE BbLAAeTCs, IepelaeTcss B KaOWHET Bpaudy
aaMuHHCTpaTOpOoM. CaMOBOJIBHBIN BBIHOC METUIIMHCKOM KapThl 3alperiaeTcs.

2.12. Tlpu odopmileHUHM MEIMIIMHCKOW KapThl IMAIMEHT 3allOJIHSAET coryiacue Ha o0paboTKy
MEPCOHANBHBIX JaHHBIX U MACIIOPTHYIO YaCTh B MH(MOPMHUPOBAHHOM JOOPOBOJIBHOM COTJIACHUU HA
MEAMIMHCKOE BMEUIATEIbCTBO.

2.14. B cny4yae HempeIBUIEHHOTO OTCYTCTBHUS Bpaua M JPYTUX Ype3BBIUANHBIX OOCTOSTENHCTB,
aJMUHHUCTPATOP NPEAYIPEKIAET 00 ITOM NAUEHTA MIPU MEPBON BOZMOXHOCTH 110 KOHTAKTHOMY
TeneoHy, YKa3aHHOMY MAalMEHTOM MpPU 3alKCU Ha MPHUEM, a MpU SBKE MallMeHTa MEePEHOCUT
BpeMsl Ha OJIMKalIIyl0 CBOOOJHYIO JaTy.

2.15. Tlpu HEBO3MOXKHOCTH MPHUOBITH Ha MPHEM B COTJACOBAHHOE BPEMsl, MAIMEHT 00s3yercs
YBEIOMUTh YupexkJeHue 1o TeleoHy B BO3MOKHO KOPOTKHE CpOKU. B ciyuyae omosmanus
nalyeHTa Ha mpueM Oosee 4eM Ha 15 MHHYT, aMMHUCTPATOp MMEET MPaBO MEPEHECTH BpeMs
npueMa Ha OnmKailllyro CBOOOJHYIO J1aTy, a OCBOOOJUBIIEECS BpeMsi IMpHEMa MPEIIOKUTh
JIpYroMy MalueHTy.

2.14. TlanueHT OXHIAeT BpeMsl MpueMa B xoJule YupexaeHus. [larmeHT BXOIUT B KaOWHET
Bpaya Mo €ro MpUrjalleHuo. 3anpemaercs BXOJUTh B KaOMHeT Bpadya 0e3 MpuriameHus, Koraa
TaM UJET IPUEM.

3. IPABA U1 OBA3AHHOCTHU MALIUEHTA

3.1. [Ipu oOpamieHny 3a METUITUHCKOM ITOMOIIBIO U €€ IMOTYICHUH TTAIUSHT UMEEeT MIPaBo Ha!
3.1.1. YBaxuTenbHOE U TYMaHHOE OTHOIIEHHE CO CTOPOHBI PAOOTHUKOB YUPEXKJIEHUS U IPYTHX
JIUI], Y9aCTBYIOMIMX B OKa3aHUW MEIUIIMHCKON TIOMOIIIH;

3.1.2. Ilonyuenue unpopmanuu o GpaMUINK, UMEHU, OTUYECTBE, JOJDKHOCTH €T0 JIeHallero Bpaya
U JIPYTUX JIUI], HSITOCPEJACTBCHHO YYACTBYIOIINX B OKa3aHUHU €My MEIUIIMHCKON TTOMOIIIH;

3.1.3. ObcnenoBanue M JIYCHHUE B YCIOBUSX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHCHHUYECKUM U
MIPOTHUBOAITHIEMUICCKIM TPEOOBAHUAM;

3.1.4. OGneryenue 601M, CBA3aHHON ¢ 3a00JeBaHUEM U (UJIM) MEAUIIMHCKIM BMEIIATEIbCTBOM,
JOCTYITHBIMU CITOCOOAMHU W CPEJICTBAMH, €CIM TAaKOBOE HE MPEIMSTCTBYET TUATHOCTHYCCKOMY
poIIeCCy;

3.1.5. IlepeBoa k ApyroMy JiedamemMy Bpady;

3.1.6. Jo6poBonbHOE HHDOPMHUPOBAHHOE COTJIACKE MAlMEHTa HA MEIUIIUHCKOE BMEIIATEIbCTBO
B COOTBETCTBUH C 3aKOHOIATEILHLIMU aKTaMU;

3.1.7. Otka3 oT okazaHus (MpEKpalleHHs) MEIUIIUTHCKON MOMOIIH, 32 HCKIIIOUEHHUEM CIIy4aes,
MPETyCMOTPEHHBIX 3aKOHOIATEeILHBIMUA aKTaMU;

3.1.8. Obparenue ¢ kano0oif K TOJDKHOCTHBIM JTUIAM Y UpeKICHHS,



3.1.9. Coxpanenue paboTHUKaMu YUpexaeHus B TaiiHe uHpopMarmu o (akre ero oOpamieHus
3a MEIUIMHCKON MOMOIIbIO, COCTOSSHUM 3/10POBbS, IMATHO3€ M MHBIX CBEACHUH, MOJYYEHHBIX
opu ero oO0ClIeJOBaHMM M JIEYEeHMH, 3a HCKIIOYEHHEM CIIy4aeB, MPeAyCMOTPEHHBIX
3aKOHOJATENLHBIMHA aKTAMU;

3.1.10. ITonyueHnue B mOCTYymHOM it HEero GopMme MOJHOW MH(GOPMAIIMH O COCTOSTHUU CBOETO
3JI0POBbS, TPUMCHSIEMBIX METOJAX AMATHOCTUKH U JICUCHUS, a TAK)KE Ha BHIOODP JUI], KOTOPHIM
MOJKET OBbITh MepeAana nH(OPMALIUI O COCTOSIHUU €T0 37J0POBbS;

3.2. IlauuenT 06s13aH:

3.2.1. ITpuHuMaTh MEphI K COXPAaHECHUIO U YKPEIJICHUIO CBOETO 3/10POBbSI;

3.2.2. CBoeBpeMeHHO 00paaThes 32 METUIIMHCKOM TOMOIIBIO;

3.2.3 YBaxUTEIbHO OTHOCUTHCS K MEAUIIMHCKUM paOOTHHUKAM, IPYTUM JIMIAM, YYaCTBYIOIIUM B
OKa3aHUM MEAUIIMHCKON MTOMOIIIY, a TAaK)KE yBaXkaTh IIpaBa JAPYTrUx MalMEHTOB;

3.2.4. IlpemocTaBiaTh JHIly, OKa3bIBAIOUIEMY MEIULMUHCKYIO IIOMOIb, W3BECTHYIO €MY
JOCTOBEPHYIO MH(POPMAIIUIO O COCTOSIHUU CBOETO 3/I0POBbSI, B TOM YHUCIIE O MPOTUBOMOKA3aHUIX
K IPUMEHEHUIO JIEKAPCTBEHHBIX CPEACTB, A/NIEPTUYECKUX PEAKIUAX, paHee IEPEHECEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHMSX; MAIMEHT JOJDKEH 3HATh, YTO CO3HATENbHOE HCKaXECHUE
uH(pOpMallMd O CBOEM 3/I0pOBbE MOKET OTPa3UThCS HA MPABHIBHOCTH BBICTABIIIEMOTO
JIMarHo3a, Ha3HayYaeMoTo JICUCHUSI U MOBJIUSTH HAa MPOTHO3 BBI3J0POBIICHHUS.

3.2.5. CBOeBpeMEHHO M TOYHO BBINOJHATH MEIULUHCKHAE MPEANHCAHUS U PEKOMEHIAINH
JIeqaliero Bpayva;

3.2.6. CoTpyiHAYATh C Bpa4OM Ha BCEX ATalax OKa3aHUs MEIUIMHCKON MOMOIIH;

3.2.7. Cobnronarh rpaBuiIa BHYTPEHHETO PACIOPSIKA IS MAIUEHTOB Y UYPekKICHHUS,

3.2.8. IlarmenTsl nocie BaKUMHALMKM, HE MOTYT MOKHUJATh YUpexaeHHe B TeueHuu 30- MUHYT
0e3 ocMoTpa Bpaya;

3.2.9. bepeHO OTHOCUTBCS K UMYILECTBY Y UPEKACHUS

3.2.10. ITamument o6s3aH coOmonath Hactosimue npaBuina (cr.27 m.3 denepanbHOro 3akoHa
Ne323-®3) u npaBuia moxapHoil 6€30MacHOCTH.

3.2.11. He co3maBarb cHUTyaluy, HPENATCTBYIOIIME BBINOJIHEHUIO IE€PCOHAIOM CBOUX
00s13aHHOCTEH.

4. IPABIJIA IOBEJEHWS MAIIUEHTOB U UX 3AKOHHBIX ITPEJCTABUTEJIEN
B YUYPEXXJIEHUH

4.1. TTaineHTaM KaTeropuyecky 3arperiaercs:

- NPOHOCUTh Ha TEPPUTOPHUIO0 YUPEXKIEHUS OTHECTPEIbHOE TIa30BOE€ M XOJIOAHOE OpYXKHE,
AJIOBUTBIE, PAINOAKTUBHbIE, XUMUYECKNE U B3phIBUATHIE BEIIECTBA, CHIUPTHHIE HAITUTKU U UHBIE
IpPEIMETHI U CPEJICTBA, HAJTMUUE KOTOPBIX Y MOCETUTEINS JTMO00 UX MpUMEHEeHHe (MCII0JIb30BaHKE)
MOJKET MPEJCTABIATh YTPO3Yy sl 0€30IIaCHOCTH OKPYXKAIOIUX;

-HaXOJMUTHCS B CIYXKEOHBIX MOMEIIEHUIX YupexaeHus 0e3 pa3pelieHus aJMUHUCTPaLIH;

- KypeHHE Ha KPBUIbIIE, a TAKXKE B JIFOOBIX MOMEIIEHUAX Y UpEKICHUS;

- OCTaBJIAITh B IOMEIIEHUAX YupexaeHus 6e3 nprucMotpa neret 1o 14 ner;

-pa3MeniaTh B MOMEMICHUAX YUpexKIeHUs 00bsABICHUS 0€3 pa3peleHus! aIMUHUCTPALINN;

- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOuThH MepcoHaly YUpexAeHHUs WIM UHBIM JIMIAM, HaXOASIIUMCS B YUpEeXIEHUH; JTHO0
BBISICHATBH OTHOILIEHUS! C HUMU B IPUCYTCTBUU IPYT'UX JIMLI;

- IIpM HEKOPPEKTHOM MOBEIECHUHU NAllMeHTa, TPYOBbIX BBICKA3bIBAaHUSAX B aJpec MEAMIIMHCKOTO
IepcoHana, Bpay HMMEET NpaBO OTKa3aTh MAaLMEHTY B HAOMIONEHUM M JiedeHHH (Kpome
HKCTPEHHBIX CIy4aeB);

- HAXOXKJICHHE COITPOBOKIAIOIINX, KPOME 3aKOHHBIX MpEACTaBUTENCH MalleHTa, JHUI B KaOuHeTe
JIOTTYCKaeTCsl TOJBKO C pa3pelleHus Jedallero Bpaya U MNP YCJIOBUU BBIIIOJHEHUS BCEX €ro
TpeOOBaHMI M yKa3aHUM, 3a HUCKIIOYEHHEM CIy4yaeB, MPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM,;

- 3allpelaeTcss NOCTYN B NOMELIEHUS YUpPEXKACHMs JHMIAM B COCTOSHMM AQJIKOIOJBHOIO WM
HapKOTUYECKOTO ONbSHEHUS, JIUI[aM C arpECCUBHBIM MTOBEJACHUSIM.

4.2. B nomerieHusx YupexIeHUs He0OXOIUMO MOJepKUBATh YHCTOTY M MOpPsIOK. Mycop,
HCIIOJIb30BaHHbIE CPEACTBA JUYHOM TMTHMEHBl JOJKHBI BbIOPAchIBATHCS TOJIBKO B YPHBI IS



Mycopa, UCTIOJIb30BAHHBIE OAaXMIIbl TOMEIIAIOTCS B CHELHUATBHYIO YPHY, HAXOASIIYIOCS B XOJUIE
VYupexxaenus. bpocarbs Mycop 1 0axuibl Ha MOJ1 KATETOPHUECKH 3amperieHo!

4.3. PekoMeH10BaHO COOJTI01aTh MPaBUJIa JIMYHON TUTHCHBI.

4.4. Bo Bpems snuugemuii OPBU pekoMeHayeTcss MCHOIb30BaTh WHIMBUIYyaJbHBIE CPEICTBA
3alllUThl: MapJieBble WJIM HHbIE MOBSA3KH, MpEIHA3HAUYEHHBIC Ul 3aILUTHl OT PECHUPATOPHOM
UHQEKIHH.

45. Ilepen mpoBeAcHHWEM MHBA3MBHOI'O BMELIATENbCTBA IALIMEHT 00sA3aH MOJIKMCATh
UH(POPMHUPOBAHHOE COTJIACHE, IPEABAPUTEIHLHO U3YUUB €TO TEKCT.

4.6. ITauueHT 00s3aH He3aMEUIMTENILHO H3BECTHTh CBOETO JIeHallero Bpaya o0 yXyALIEHUU
COCTOSIHUS CBOETO 3710pOBbs. IIpn oTCyTCTBHM Jeualero Bpaya nepeaarb JaHHYI0 HH(POpMAIUo
pabOTHUKY perucTpaTyphbl WM METULIMHCKOH cecTpe.

4.7. llepconan VYupexnaeHus HMEET IPaBO YIAIUTh IALIUEHTAa U3 YUpEeXICHUS B clydyae
HECOOJII0JICHNS U3JI0KEHHBIX PaBUJI IOBEJCHHUS.

5. MOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTYAIIUIA
MEXAY YYPEXJIEHUEM U TAIHTMEHTOM

5.1. B ciyyae BO3HHMKHOBEHHSI KOH(JIMKTHBIX CHTyallMd TMAalUEHT (WIM €ro 3aKOHHBIN
IpPEJCTaBUTENIb) MMEET IIPaBO HENOCPEACTBEHHO OOpaTUTbCA K IJIABHOMY Bpady WU
TeHEPATbHOMY JUPEKTOPY Y UPEKICHHUS.

5.2. Ilpu nuuHOM oOOpalleHHH MalUeHT O00s3aH MpPeIbsIBUTh JTOKYMEHT YAOCTOBEPSIOMINN
anuHocTh (macnopt). CopepxaHue YCTHOrO oOpallleHusl 3aHOCUTCS B KypHan «Peructpauuu
oOpalieHnii NalueHTOBY.

5.3. Ilpu yctHOM oOOpalieHu#, OTBET Ha OOpalieHHEe C COTJiachs 3aWHTEPECOBAHHOTO JIHIIA
MOXeT OBbITh JaH B yCTHOH (hopMe B XOJe JIMYHOrO mpuema. B ocTambHBIX ciydasix Jaercs
NUCHMEHHBIN OTBET I10 CYIECTBY MOCTABICHHBIX B 00OPALICHUN BOIIPOCOB.

5.4. TlamueHT B CBOEM IIMCBMEHHOM OOpAalIeHUHM B O00S3aTEIbHOM MOPSAAKE YKa3bIBaeT
HaNMEHOBAHME YUYPEXKJEHUS, B KOTOPOE HAINpaBIsieT MUCbMEHHOE oOpaieHue, GaMImInio, uMs,
OTYECTBO JOJDKHOCTHOIO JIMIA, €r0 JOJKHOCTh, a TakkKe CBOM (aMWINIO, UM, OTYECTBO
(>KenaTeNnbHO TOJHOCTBIO), MOYTOBBIA ajpec, Mo KOTOPOMY JOJKEH OBITh HarpaBlieH OTBET,
yBEJIOMJICHHE O Mepeajpecalud OOpallleHHsl, U3JlaraeT CyTh HpPEUIOKEHUs, 3asABJICHUS WU
KaJo0OBI, CTABUT JINYHYIO TIOATIHCH U JIATY.

5.5. TlucebmeHHOe oOpallleHHe Tpa)xJIaHUHA TOAJEKUT PErucTpalud M PacCMOTPEHHIO B
MOpSI/IKE, YCTAaHOBJIIEHHOM 3aKOHOM. Permcrpanys MHCbMEHHBIX OOpalleHWH MPOU3BOANUTCS B
peructparype Yupexaenus (kab. 105) nubGo B mnpuéMHOH TreHepalbHOTO JUPEKTOopa,
pacmioioxeHnHo# no anapecy yi. Coserckas, 1. 119. Bpems mpuema: ¢ 08.00 go 17.00.

5.6. IluceMenHoe oOparienue paccMaTpuBaeTcs B TeueHue 30 aHel co JIHS ero perucTpainuu B
NOPSI/IKE, YCTAaHOBJICHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

5.7. OTBeT Ha MUCbMEHHOE OOpalleHne, MOCTYNUBIIEE B apec aAMUHUCTPALIUH, HAPABISIETCS
110 IOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIieHuH.

5.8. B ciyuae ecnu B oOpallleHHMM cOJep>KaTcs BOMIPOCHI, pelIeHHe KOTOPBIX HE BXOAUT B
KOMIIETEHIIMIO JOJDKHOCTHOTO JIMIA, TANMeHTy (WM €ro JOBEPEeHHOMY JIHUILy) JaeTcs
pa3bsCHEHUE, Ky/la U B KAKOM TOPSIJIKE eMY ClIeAyeT 0OpaTUThCS.

6. HOPAAOK NPEJOCTABJIEHUA NTHOOPMALINN
O COCTOSHUHA 31I0POBbA ITAIIUEHTA

6.1. HuHdopmamuss O COCTOSHUHM 3JI0pOBbsSI MPEJOCTABIAETCS MAIMEHTy B JOCTYIIHOM,
COOTBETCTBYIOIIEH  TpeOOBaHUSAM  MEAMIMHCKOW  3TUKM W JeOoHTojioruu  ¢dopme
JMarHoCTUpyomuM BpadoM. OHa JIOJKHA COAEp)KaTh CBEIEHHS O pe3yibTaTax o0cieoBaHus,
HaJINYMY 3a00JI€BaHUs, IUArHO3€ U NPOTHO3€, METOJaxX OOCIIeOBaHMs U JIEUCHMUs], CBSI3aHHOM C
HUMH DHUCKE, BO3MOXKHBIX BapUAHTAX MEAMIMHCKOIO BMEIIATEIbCTBA U MX IOCIEACTBUAX, A
TaKKe O Pe3yJIbTaTax MPOBEICHHOIO JIEYEHUS U BOBMOKHBIX OCIOKHEHHUSIX.

6.2. Mudopmarus o cocrosHUM 310poBbs IlammenTta cooluiaercss 4jaeHaM €ro CeMbH, €CIu
[TarueHT B mMcbMeHHOHN (hopMe Jjasl pa3pelieHue o NPeAoCTaBIeHUH TAKOBBIX CBEJICHUH WeHaM
€ro CEMBH.



6.3. B oTHOIIEHUN HECOBEPIICHHOJETHUX 10 15 JEeT W JUI, NPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TIOpSAAKC HGHGGCHOCO6HBIMI/I, I/IH(bOpMaI_II/ISI O COCTOSHHU 3J0pOBbA IIAIIUCHTA
IPEIOCTABIISAETCS MX 3aKOHHOMY IPEICTaBUTEIIIO.

6.4. B cnydae orkasa [lamuenTta oT moxydeHUs MH(MOPMAIMK O COCTOSHUHM CBOETO 3/10POBBS
JIeTIaeTCsl COOTBETCTBYIOIIAS 3aITUCh B MEUIIMHCKON TOKYMEHTALINH.

6.3. Undopmanus, comepxamascs B MEIUIIMHCKONH JOKYMEHTAIMH, COCTAaBJIAECT BpauycOHYIO
TalfHy W MOXKET IPENOCTaBIATHCA O€3 COracHs MalyeHTa W ero 3aKOHHBIX HpeICTaBHUTEINCH
TOJIBKO 110 OCHOBAHUAM, IPEAYCMOTPCHHBIM Z[ef/'ICTBYIOH_II/IM 3aKOHOJaTCJIIbCTBOM.

7. HOPAOK BBIIAYN PE3YJIBTATOB IABOPATOPHBIX UCCJEIOBAHHUM,
CIIPABOK, BBIIIMCOK U3 MEJUIIMHCKOU JOKYMEHTAIUU TAIIMEHTY
NN APYI'MM JIMIIAM

7.1. Tlopsinok  BblAAUYM  JIOKYMEHTOB, BBIIUCOK M3  MEIMIIMHCKOM  JOKyMEHTAllUH,
perjlaMeHTUPOBAaH JACHCTBYIOLIUM 3aKOHO1aTE€IbCTBOM.

7.2. Tlo mpochbe mammeHTa eMy MOXKET OBITh BBIJaHA CIpaBKa O OOJE3HW WM BBHIMHCKA U3
MEAMIMHCKONW KapThl. Ha OCHOBaHMM NHCHMEHHOIO 3asBJIICHUS MAIUEHTa €My MOXET ObITh
BbIJIaHa 3aBEPEHHAst KOMHS MEAUIIMHCKON KapThl.

8. HOPAJOK OKA3AHUSA NVIATHBIX MEJUIHUHCKUX YCJIYT
IHAOUEHTY WX APYT'UM JIMIIAM

8.1. Oka3aHHe IUIATHBIX YCJIYI HACEJICHUIO OCYLIECTBIIAECTCS B COOTBETCTBUM C YCTAHOBJICHHBIM
peXUMOM pabOThI YUpeKICHUS.

8.2. IlnaTtHble yCIIyI'M OKa3blBalOTCS B COOTBETCTBUU C 3aKIIOYECHHBIMU C IPaXAAHAMU WIH
OpraHM3alysaMH JOrOBOpaMH Ha OKa3aHHUE IJIATHBIX YCIyr B MUCbMEHHOM (opme. B norosope ¢
IpaKAaHAMH PETVIAMEHTHUPYIOTCS YCIOBUS M CPOKHM OKa3aHMs yCIyT, NOPSIOK pacyeToB, IIpasa,
00513aHHOCTH Y OTBETCTBEHHOCTh CTOPOH, a TAK)KE MHbIE CYLIECTBEHHbBIE YCIOBUS.

8.3. llepen 3axirodyeHHEM [OTOBOpa MALMEHT MOYKET O3HAKOMUTHCA C TeppUTOpHANIbHOM
IPOrpaMMOMl TOCYAapCTBEHHBIX TapaHTUH OKa3aHUS MEIMLMHCKON momouu (Ha caiite),
IIEPEYHEM IIIATHBIX MEIUIMHCKUX YCIYTr, HACTOSIIMMHU IPaBUJIaMH BHYTPEHHEIO TPYIOBOIO
pacnopsaxa.

8.5. TlauueHTsl, MOJB3YIOIIMECS IJIATHBIMM MEAWLUMHCKUMM YCIyraMH, OOs3aHbl BBINOJIHATH
TpeOoBaHus, 00ECIIeUnBaIOIME KAYECTBEHHOE NMPE0CTaBICHHE IIJIaTHOW MEIUIIMHCKON YCIYTH,
BKJIItO4Yasg cooOuieHne McnomHUTenro HEOoOXOAMMBIX JUIsI HEro CBEACGHUH, a Takke
YCTAaHOBJICHHbIE B YUpEXKJIEHUU NpaBUJia BHYTPEHHETO pacHopsika Jjis COTPYJIHUKOB U
MAIEHTOB.

8.6. YupexneHnue npeaocTaBisieT NOTPEOUTENI0 (3aKOHHOMY MPEICTAaBUTENIO MOTPEOUTENs) 1O
ero TpeOOBAaHHUIO U B IOCTYIHOM U1 Hero (popme MHPOpMaLUIo:

- 0 COCTOSIHUM €ro 3JI0pOBBS, BKJIIOYas CBEAEHUSA O pe3ysbTarax o0CieOoBaHHUA, AUArHo3e,
METO/IaX JICYECHNUs, CBI3aHHOM C HUMH PUCKE, BO3MOXHBIX BApUAHTaX U MOCIEACTBUAX
MEAMIIMHCKOTO BMEIATENIbCTBA, OKUAAEMBIX PE3yJIbTaTaxX JCUEHUS;

- 00 HuCHOJBb3yeMBIX NPH MPEAOCTABICHUM IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, HokazaHusaX (IPOTUBOMOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTkaza mOTpeOUTENS MOCIIE 3aKIUYEHHUS I0r0BOpa OT MOJyYEHHs] METUIIMHCKUX
yciyr goroBop pactopraerca. Mcnomnutens uHbopMupyer mnotpedutens (3akazyuka) O
pacTOpKEHUU JIOTOBOpPAa MO HMHUIMATHBE MOTpeOUTENs, MPH STOM HOTPeOHTENh (3aKa3yHK)
OIJIAYMBAET HCIIOJHUTENIO (AKTUYECKH TOHECEHHBIE HCIIOJIHUTENEM pacxXoibl, CBSI3aHHBIE C
UCITIOJIHEHUEM 0053aTeNbCTB 10 JOTOBOPY.

8.8. HcnonHutenem Imociie MCIOIHEHUS JOTOBOpa BbIIAIOTCA MOTPEOUTENIO (3aKOHHOMY
NPEJCTaBUTENI0 MOTPEOUTENs) MEAUIMHCKUE JTOKYMEHTHI (KOMUU METUIIMHCKUX JIOKYMEHTOB,
BBIMMCKU U3 MEIUIMHCKUX JOKYMEHTOB), OTpa)arollMe COCTOSHHE €ro 30pOBbS IOCTe
MIOJIyYEHUS TUTATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3axioueHue J0roBopa JOOPOBOJIBHOIO MEAMIMHCKOTO CTPaxOBaHMUS U  OIJIaTa
MEAMIMHCKUX YCIYT, MPEJOCTAaBISEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOTrOBOPOM,
OCYILIECTBISIFOTCA B COOTBETCTBUHU C [ pakmanckum koaekcoM Poccuiickon @enepanni 3aKOHOM
Poccuiickoit @enepannn «O6 opranusanuu crpaxoBoro ziena B Poccuiickoit @enepanum.



8.10. HcnonHutenb NpeNoCTaBIseT IUIATHbIE MEAMIMHCKHE YCIYTH, KaueCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHUSM JIOTOBOPA, a MPH OTCYTCTBUHU B IOTOBOPE YCIOBH 00 MX Ka4eCTBE —
TpeOOBaHUSAM, TPEABIBIIEMBIM 3aKoHOAATEeNbCTBOM Poccuiickoit deneparuu K  yciayram
COOTBETCTBYIOILIETO BUJA.

8.11. IlmatHple MEIUIIMHCKWE YCIYTH MPEIOCTABISIIOTCA TPH HATHMYUA WHOOPMHUPOBAHHOTO
JTOOPOBOJIBLHOTO COTJIacus MOTPEOUTENsS (3aKOHHOTO MPEACTaBUTENS MOTPEOUTENs), JAHHOTO B
MOpsJIKe, YCTaHOBJICHHOM 3aKOHOAATelbCcTBOM Poccuiickoit @enepanuu 06 oxpaHe 370pPOBbs
rpaXKaaH.

8.12. VcnonaHuTens MpenocTaBisieT NOTPEOUTENIO (3aKOHHOMY IMPEACTABUTENI0 MOTPEOUTES)
10 ero TpeOOBAHHUIO U B IOCTYIHOM st HETo (popMe MHGOPMAIIHIO: O COCTOSIHUU €T0 3/I0POBbS,
BKJIIOUAsi CBEJCHUS O pe3yibTarax OOCIeOBaHUS, TUArHO3€, METOJax JICYCHHS, CBSI3AHHOM C
HUMHU PHCKE, BO3MOXXHBIX BapHaHTaX M IMOCIEACTBUSIX MEAULIMHCKOIO BMEIIATENIbCTBA,
OXKHUJAEMBIX pe3ylbTaTax JIeUeHHs; 00 HCIOJIb3yeMbIX IMPH MPEAOCTaBICHUU IUIATHBIX
MEAMLIMHCKUX YCIYr JIEKAPCTBEHHBIX IIpenaparax, I10Ka3aHusAX (IIPOTUBOIOKAa3aHUSAX) K
MPUMEHEHHUIO.

8.13. B cootBercTBUU C 3akoHOAaTenbcTBOM Poccuiickoil @enepanun YupexaeHUE HECET
OTBETCTBEHHOCTh Iepe]l MOTpeOuTesieM 3a HEHCIIOJIHEHHWE WM HEeHaJJlexallee HCIOIHEHUe
YCIIOBHI JIOTOBOpa, HecoOMoeHre TpeOOBaHUHM, MPEIbABIAEMBIX K METOAaM JIHAarHOCTHKH,
npodUIaKTUKU U JICUYEHUS], pa3pelleHHbIM Ha Tepputopuu Poccuiickoit denepanuu, a Takxe B
Clly4ae IPUYMHEHUS Bpesia 30pPOBBIO U )KU3HU ITOTPEOUTENS;

8.14. IloTpeburenu, MONb3YyIOMIKUECS TUIATHBIMHU YCIYraMH, BIpaBe MPEeabsIBIATh TPeOOBaHUSI O
BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX HEHUCIIOJIHEHWEM WM HEHAJIekKAIlUM HCIOJHEHUEM
YCIIOBUHM JOTOBOpa, BO3MEIICHUHU yIIepOa B ciaydyae MPUYMHEHUS BpeAa 370POBBIO U KU3HHU, a
TaKkkK€ O KOMIIEHCAlMM IPUYMHEHHOTO MOpAJIbHOIO Bpela B  COOTBETCTBUU C
3aKOHOJaTeabCTBOM Poccuiickoit denepannu;

8.15. Ilpm HecoOmoneHNH YUpexIeHHEM O0SM3aTeNbCTB MO CpPOKaM HCIIOJHEHHS YCIyT
noTpeOUTeNns BIpPaBE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrH; MOTPeOOBaTh HCIOJIHEHUS
YCIYTH JPYTUM CIIEHUAINCTOM; PACTOPTHYTH JOTOBOP M MOTPEOOBATh BO3MEIIECHHS YOBITKOB.
8.16. B cimyyae HEBO3MOKHOCTH UCHOTHEHHS YCIYT, BOSHUKIIEH MO BUHE MOTPEOUTENS, YCIYTH
MOJIeXKAT OIyIaTe B 00beMe (aKTHUECKH MOHECEHHBIX PACX0/I0B;

8.17. IlpeTeH3uu u CHOpbI, BOZHUKIINE MEXY MOTpeOUTEIeM U YUpexJACHUEM, pa3periaroTcs
[0 COIJIAIIEHUIO CTOPOH WM B CyJEOHOM MOPSAJIKE B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

9. OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPABNJI:

9.1. ITauMeHT HECET OTBETCTBEHHOCTH 3a IOCIEACTBHS, CBSI3aHHBIE C OTKa30M OT MEIULIUHCKOIO
BMEUIATEIbCTBA, 3a HECOOJIOJEHUE YKa3aHWW (Ha3HAYEHWH U pPEeKOMEHAALNN) MEIULIUHCKUX
paOOTHUKOB, B TOM YHUCII€ HA3HAYEHHOTO PEXHMMa JIEYCHHUs, KOTOPble MOTYT CHU3UTh KauecTBO
MEAMIIMHCKONW IOMOIIM, TOBJE€Yb 3a COOOH HEBO3MOKHOCTH €€ 3aBEpIICHHS B CpPOK HWIIHU
OTPULIATEIIBHO CKA3aThCSA HA COCTOSHUM 370POBbs MALUEHTA.

9.2. B cnyuae HapymieHHWs TalMEHTaMd W WMHBIMA TIOCETHTENIMH Hacrosumx [lpaBumn,
OOIIECTBEHHOTO MOpsAKa, COTPYIHUKU YUpexXJEHHUs BIIpaBe JelaTh UM COOTBETCTBYIOIINE
3aMCYaHus, BbI3BATh COTPYAHWUKOB ITOJUIIUH.

9.3. BocnpensaTcTBOBaHHE OCYLIECTBIICHUIO IIpollecca OKa3aHUs MEIUIMHCKOW ITOMOIIH,
HCYBAXKCHUEC K COTPYAHUKaAM MG)II/IHPIHCKOfI opranu3anviv, APYIruM MnanucHTaM U MMOCETUTCIIAM,
HapylIeHHe OOLIECTBEHHOIO MOpsAAKa B 3[JaHUAX, CIYKEOHBIX MOMEIIEHUSIX, Ha TePPUTOPHH,
MPUYMHEHUE MOPAJIBHOTO Bpella MEepCOHANy, IPUYMHEHUE BpeJa JEJIOBOM pEnyTaluH, a TakkKe
MaTepHajbHOro yiepba ee UMYIIECTBY, BJIEYET OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO
3aKoHoaTenscTBOM Pocculickon deneparuu.



